
(800) 246-LEAK (5325)

Our Mission: To Build Innovative, High Performance 
Products and Lasting Relationships 

     

 

                    
Below are some frequently asked question that will help to add insight into the PipeBurst Pro Series. 

 
Q - Do I need a plumber to install the PipeBurst Pro Jr.? 
A - We recommend that a certified and licensed plumber install the PipeBurst Pro Jr. TickerValve. 
However, if a homeowner with a high level of competence in plumbing wants to install the product 
please check your local plumbing codes for specific information. 

  
Q - How much water must be present for a flood sensor to sense a leak? 
A - It literally only takes a few drops of water to activate the system.  The key is ensuring the sensors are 
correctly placed in the most beneficial of locations to best detect leaks and puddles at the earliest 
possible moment. 

 
Q - Where should I install the PipeBurst Pro’s TickerValve? 
Please Note: If you have a fire suppression system, this valve should be installed after this line. 
A - The PipeBurst Pro’s TickerValve should be installed on the main incoming water line. It should be 
installed at the first point after the existing manual shut-off valve. It is also important to mount the valve 
so that the homeowner has easy access to the VIP in order to reset the system in the event that it has 
been tripped. (To combat the sometimes hard to reach location of the TickerValve after installation 
please review our FloTrol information.  Our FloTrol allows for easier control of our TickerValve’s water 
on/off status.) 
 

Q - What happens to the PipeBurst Pro during a power outage? 
A - The PipeBurst Pro Jr. will not change position when power is lost. The valve will remain in the same 
position it was in prior to loss of power. We recommend placing the product on a battery backup to 
combat this circumstance.  Also, our PipeBurst Pro is equipped with a battery backup to deal with just 
this occurrence. 

 
A - Does PipeBurst Pro help me qualify for a discount on my homeowner's insurance 
premiums? 
A - Yes, protecting your home from possible flooding reduces risk and thus increases your insurability; 
many insurance companies provide a discount.  Contact your insurance agent directly to see if discounts 
are offered for installing a PipeBurst Pro system as we have over 10 companies that currently provide an 
insurance discount for installing one. 
 

Q - How can I turn off my water supply manually using the PipeBurst Pro? 
A - Yes, the PipeBurst Pro has a yellow manual override handle that allows for the customer to manually 
control their water supply. 

 
Q - Can the PipeBurst Pro work with my security system? 
A - Yes, the PipeBurst Pro system comes with auxiliary contacts and can be wired into your existing 
home security system with simple low voltage wiring (wiring not included). Please consult your security 
system manual or installation professional for details on product integration. 
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Q - Does manual operation with the handle of the ticker valve degrade reliability of the 
valve? 
A - No, using the manual override handle does not affect the reliability of the valve or the components 
of the actuator.    
 

Q - If I open the valve manually, does the flood protection still work? 
A - Yes, the flood protection does function through an audible alert and notifying the security provider 
(if you have this feature connected).  It will NOT close the valve if water is detected as the system will 
stay in the open position.  This is due to the system assuming the consumer has manually overridden the 
valve for a certain reason.       
 

Q - The manual says this already, but I want to be sure.  The VIP Jr. can be operated 
manually?   
A - Yes, if you are meaning you can open and close the valve through the manual override handle or 
through pressing the water droplet button on the VIP Jr. to open and close the valve. 
 

Q - If the valve is manually closed and the SideKick detects water, will an alarm still be output 
to the home security system? 
A - Yes.   
 

Q - Can you tell from the FloTrax which FloodBug has been activated? 
A – Yes, if programmed according to the instructions where each FloodBug is identified by 
name or by location. The FloTrax will tell you which has alarmed. 
 
Q - If you use the batteries for the FloTrax and FloodBug, is there a notification when the 
batteries are getting weak and need replacement?  
A - Yes, on the FloodBugs they will give an audible beeping when you press the sync button on 
the bottom of the FloodBug, 1 beep means low batteries, 2 beeps means okay batteries, 3 
beeps means full batteries. The FloTrax will display “FloTrax Batteries Low” when it has low 
batteries, although the FloTrax batteries are only there for battery back-up, the FloTrax should 
always be plugged into an AC wall outlet. 
 
Q - How long do the batteries last in the FloTrax and the FloodBug? 
A - FloTrax batteries will only last a couple of days; and it should only be used in emergency 
back-up cases. FloodBugs batteries should last about a year, but they should be replaced every 
time a FloodBug goes into an alarm or when it begins to chirp. 
 
Q - Does the FloodBug notify the FloTrax and it in turn notifies the VIP that sits beside the 
TickerValve?  
A - No, the FloodBug notifies the VIP first, and then the VIP will send out the message to the 
FloTrax saying that there is an alarm condition. 
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Q – My FloodBug is offline what do I do? 
A - The FloodBug can be “dead” or go offline if the radio signal is too weak because it is too far 
from the VIP, or if it loses power.  If the VIP does not hear from a FloodBug within 24 hours it 
will signal the owner with an alarm and the up and right arrows will blink red.  When you reset 
the system it clears the memory and waits for another 24 hours to hear from the FloodBugs, if  
it doesn’t hear from them the alarm will go off again.  The system will keep doing this until the 
“dead” FloodBug is fixed by moving it to a location with a good radio signal, installing new 
batteries, or plugging it in. 
If there is a “dead” FloodBug in the system all other FloodBugs and SideKicks will continue to 
function normally.  Because there is no water detected with the “dead” FloodBug alarm it is not 
necessary to turn the water off, however, the user needs to know that the system is not 
working at full capacity and should to be checked. 
 
To determine which FloodBug is offline the press the “Red Sync” button on the bottom side of 
the FloodBug.  If you hear the “battery test” beeps, a rapid succession of beeps, and three long 
beeps that means that the FloodBug has power and is communicating with the VIP.  If you only 
hear the “battery test” beeps it means that you have power but it is not communicating with 
the VIP.  If you hear nothing then the batteries need replaced or it needs to be plugged in. 
 
Q - How many wireless FloodBugs can you have? 
A - In a typical installation you can have up to 50 wireless FloodBugs. 
 
Q - What is the max distance for a SideKick wire? 
A - SideKicks come with wires of 5 feet and 20 feet.   
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