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2-Year Full Warranty / 5-year Actuated Valve Warranty / 7-Year Limited Warranty 

 

GreenField Direct, LLC of 14015 238th St, Greenwood, NE 68366 (“Warrantor”), warrants to the original purchaser and installed location of the 
PipeBurst Pro, manufactured by Warrantor, and to any person to whom such originally installed equipment is transferred to via the transfer of said 
real property that original installation was made, that such equipment shall be free from defects in materials and workmanship during a two (2) year 
period; additionally any actuated valve, except those part numbers listed below, shall be free from defects in materials and workmanship during a 
five (5) year period; additionally any electric valve actuator enclosure, rated NEMA 6P/7D, and the electronic components inside, shall be free from 
interior moisture damage for a period of seven (7) years; both periods commencing upon the receipt of order date for such equipment from the 
original purchaser thereof; (the “warranty periods”). 
 

Warranty Details, Exclusions and Limitation of Liability 
 

I. Warrantor’s obligation under this warranty is specifically limited to replacing or repairing its equipment or parts thereof which are shown by 
Warrantor’s examination to be in a defective condition attributable hereunder to Warrantor. To qualify for this warranty, alleged defective equipment 
MUST have been officially registered with the Warrantor and MUST be returned to Warrantor at its address listed below, transportation charges 
prepaid, within a reasonable time after discovery of an alleged defect, and in no event later than thirty (30) days beyond the expiration of the 
warranty period. If, as a result of Warrantor’s examination of the returned equipment, Warrantor concludes that a product defect attributable 
hereunder to Warrantor exists, Warrantor shall cure such defect within a reasonable time, after such examination. Normal, in-factory expenses in 
curing such defect, except for transportation charges and shipping expenses incurred in delivering such equipment to and from Warrantor, shall be 
paid by Warrantor.   All claims must be made directly to Warrantor along with proof of purchase.  In the event that a defect in such equipment is 
found to be attributable hereunder to Warrantor and Warrantor is unable to provide replacement and repair is not commercially practicable or cannot 
be made in a timely manner, Warrantor may elect, at its sole discretion, to refund to claimant the purchase price of such equipment actually received 
by Warrantor, less reasonable depreciation, in complete discharge of its obligations hereunder. If Warrantor elects to comply with this warranty by 
means of such refund, as a condition precedent to such compliance, the claimant shall return such equipment to Warrantor free and clear of liens 
and other encumbrances. 
 
II. THE ORIGINAL PURCHASER OF SUCH EQUIPMENT, ANY PERSON TO WHOM SUCH EQUIPMENT IS TRANSFERRED, AND ANY 
PERSON WHO IS AN INTENDED OR UNINTENDED BENEFICIARY OF SUCH EQUIPMENT, SHALL NOT BE ENTITLED TO RECOVER FROM 
WARRANTOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES FOR INJURY TO PERSON AND/OR PROPERTY RESULTING FROM ANY 
DEFECTIVE EQUIPMENT MANUFACTURED BY WARRANTOR. 
 
III. Misuse or neglect (including failure to provide reasonable maintenance) of, or accident or unauthorized repairs or alterations to, such equipment, 
shall release and discharge Warrantor from any obligation under this warranty or otherwise.  During the aforementioned warranty period, customer 
expressly waives with respect to such equipment all implied warranties of merchantability and all implied warranties of fitness for a particular purpose 
as such legal rights are limited to the terms of Warrantors Limited Warranty.  AFTER EXPIRATION OF THE WARRANTY PERIOD, WARRANTOR 
EXPRESSLY DISCLAIMS WITH RESPECT TO SUCH EQUIPMENT ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND ALL IMPLIED 
WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE. THERE IS NO WARRANTY OF ANY NATURE MADE BY WARRANTOR BEYOND 
THAT WHICH IS CONTAINED HEREIN. 

 
IV. The PipeBurst Pro Products 2-5-7 Year Limited Warranty is governed by Nebraska law. The venue and jurisdiction for any disputes are agreed 
by the Purchaser and Warrantor to be Saunders County, Nebraska.  NO PERSON HAS AUTHORITY TO AMEND OR MODIFY THIS WARRANTY. 
If any provision of this Warranty shall be found to be illegal, invalid, or unenforceable under present or future laws, such provision shall be fully 
severable, and the remaining provisions shall remain in full force and effect. Any provision of this Warranty held illegal, invalid, or unenforceable shall 
remain in full force and effect to the extent not so held. In lieu of the provision held illegal, invalid, or unenforceable, there shall be automatically 
added as part of this Warranty a provision as similar in its terms to such invalid provision as may be possible and may be legal, valid, and 
enforceable. 
 
V. Warrantor reserves the right to change the parts or design of its products from time to time without notice, and with no obligation to maintain spare 
parts or to make corresponding changes in the products previously manufactured.  Product registration must be completed to activate warranty; to 
register for your PipeBurst Pro Products 2-5-7 Year Limited Warranty go to the Register Your System page at www.PipeBurstPro.com. 
 

GreenField Direct, LLC 
Attention: Customer Service Department 

14015 238th Street - Greenwood, NE 68366 
Ph: (402) 944-7123 ~ www.PipeBurstPro.com 


